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) XWUH $ W &HOAHV ) $& FRQMHQHG D \WP DO IQVVIDARQ RQD
URXQOWE®! DATKH $ BDQ ' HSWRWG EUQIIQ) VRI HWHU BDGHY
IRP DW FHOAHWV WH GHYH®SP HOV VHARU \RADO YDOH
\SHADDAV DQG DGYIVHY Z RINQI EHVE HHQ FXOMUH DQG UHDCHWIDWM
7KHDP ZDVWR H S®RH KRZ GHYHBRSHY DQG DWW FHQAHY FDQ
EXIG GHHSHU WP DWMU SDWZHUKLSV WDAGHDYHU QWY YDOH IRU
SOFHV SHRS®! DQG SURMFW

7KH GMXWRQIRWP VSDWARI DZ IGHUMADQG Rl Z RINVR

. 8QGHWMIQG KRZ DWW FHQAHV FDQ DRWDV DQRKRU LOMMWRQY
DQG AYE GIMQI URRP \D 1Q FKDQI LQJ VRZ Q DQG AW FHQAHV

. THWKRZ WH SIRSHW VHRRUFXUHQ® HQJ DI HVZ WK DWW DQG
FXOYUH K DQG Z KDAJ HWIQWH Z D\

. 6KDSH D SRWMQADOSOMRP DWB. 5( L) DQG D BQHU
WP FRAERWDARQ SWRIWP P H EHEHHQ ) $& DQG SURSHW
SDWZHY/

7KLY UHSRWNXP P DUVHY Z KDAVZ H KHDUG KL KO KW NA - WQURQY
DQG RSSRUMQUWHY DQG VNHWKHY SRME®! QH WWMSV K IQFOGIQ)
WH LGHD Rl CDW FHQAH FKDP SIRQVD Z IWILQ WH GHYHBSP HOADQG
@FDIDXWRUW FRP P XQW

. H 0 DI HV

$ UV FHQAHV DUH XQGHUXVHG SOFHP DNQJ LQ IDWKPMUH - $ VWKVMG FLYLE VSDRHV Z WK GHHS &FDO
QHVEZ RUWV WH FDQ GH UMN HQJ DI HP HQAWMABHQ) WHQ \RADOYDOH DQG EUQ) ODMQ) LRRP Rl WH AMD
HQHU\ VR QHZ DQG H IMAQ) GHYHRSP HQV

7KH UHDARQWKLS EHVE HHQ FXOUH DQG GHYHERSP HOAL VAKPALD® KDUG U KWQRZ - 7KH
WDGMRQDOOMILG WILG WILGD IXQGIQ) P RGHARUFX@MUH LV Z HDNHQQ) MDY GHYHEBSP HQAVIDELON
LV XQGHULQMQH SUHWXUH HVSHADE RXVWMGH WH WARQJ VAP DUNHW

7KHWH LV D YMELOV DQG WDQMDMRQJ DS HYHRSHY WAKI J B WR 11QG UREXVWIQYHWRE®!I DWW

SDWEZHY EH\ RQG DI DP IIDUVHARI OKIQ. D IOMMARQY P DQ. DWW FHQWHY VAKJ J ®1 VR [UDP H WHURI | HU
1Q @Q) XDJ H WDASHDNVVR UM UHWLD DQG BQJ WP RSHUDARQY

7KHUH DUH SWRP IMQJ P RGHY K EXWWH QHHG VR EH P DGH B LE®! DQG LHSHDVEE®! ( [ DP SBV
GVAXWHG WDQI HG ILRP UHYHQXH VKDUKQJ P 1 HG XVH VFKHP HV VR ODYIQJ URRP D FX@MUDCKXEV VIR DUV
FHQOWHV GRXE@Y DVHQI DJ HP HQALQ UDVAKRXUH DQG VRADOYDOH GHIYHY SDWZHLY

$ SWPFDOH WWMS FRX@ EH D W DOFRKRUARI AUV FHOAH FKDP SIRQVB 7KHWH Z RX@ EH
GHYHESHY DQG GRFDDXWRUW RITFHY/ Z L@ VR Z RINFRVHD Z IW ) $ & DQG DVDP SGI RI DWW FHQAHYV
VR \WKDSH SIRW  UH LQH WH SDWHUKLS RITHUDQG KHSG GHMJQD8. 5( L) \KRZ FDVH




r "Eo, YAE ~ WEEAT
3DWASDQV LFOGHG
«  BHQRUGDGHY IURP ) XWH $ WV &HQAHV DQG LQGIVIGXDODW FHQAHV
« ' HYH®SHY/
o $ IDP 1O RZ CHG QDWRQDAGHYHRSHUIRFXVHG RQ KRWAY DQG WYGHQAKRXMQJ
o $ UHJ IRQDE® EDVHG UHI HQHIDWRQ \SHADDMZ RINQI FEVHD Z IW GRFDCDXWRUMAY 1Q VHFRQGDY AWAHY
DQGWZ Qv
o $ QIMG FRP P HIADCBURSHW FRP SDQ ZIW D8. ZIGH SRWMRIR Rl RIIFHV UHVBIOGHMCDWRQY DQG
O H VFDB! XUEDQ UHI HOHIDARQ SURMIFW
o $ P I HG XVH XUEDQ GHYHRSHUZ IW P DRU/ RQGRQ VFKHP HV
o $ SXIBRWH GG \RAD® WHVSRME®I GHYHRSHUGHDYHUQ) P I HG X\H SURWMWRW Z IW LOMMMRQDO
SDUHY W FUHDM BRQ) WP VRADCDQG HOYLLRQP HOWOYDAH LQ RFDCFRP P XQWAY
« $ VRADOYDOH DQG Z HEHIQ) VSHADOMZ RINQJ DRIRW UHDCHWEDM
« $QDGYMRURSHIDAQ) DAWKH IQMUDFH Rl FXOXIH SLRSHUV DQG SOQQQ)

r 08 &ZEAG™ LY, &EA", A" 6~ 0 AES f
3DUASDQN GHVRUEHG D FRQM WQZ KIFK

« $ UV PHOAHV | DFH WH VRXI KHARSHIDAQ) HQYILRQP HQAIQ D J HOHUDMRQ 7 WDGIMRQDOSXETE IXQGEQ 1V
KUQNQ)  FDSMEAY KDUBHUMR VHRXUH DQG BQ) WEBQGIQ) EXVQHW P RGHY DUH VHHQ DV IQRUHDMQI ©
XQMQE®!

« ' HYH®RSHWIDFH D YIDELOV AXQRK 5IMQJ EXIC FRWV KL KHUIQMUHVALDAY DQG | @WYDOHY P DNH IW
KDUGHUVR MVAN DGGIMRQDOGRQ FRUH XVHV KRZ HYHUDMIDPWYH WH. P D\ EHVRAD® 2 QH SDWAASDQW
GHVRUEHG IMDVOMH P RWGLLIEEXOWAP H IRUGHYHRSP HOAQ  \ HDUD

-/ RFADCDXVWRUMHV DUH VT XHH] HG DAERVIK HQGV 7KH DUH VP XGBGHRXV® XQGHUSUHXUH VR FXWIHYHQXH
IXQGIQJ |RUPXOMUH DQG R 11 KRERZ HG RXVKLI K VIWHHW DQG VRZ Q FHQAHV

$VWKH \DP HWP H WHUH LVJ URZ 1QJ UHFRI QMRQ WDWEXOXUH DQG FRP P XQW LQ LDVAKPUH GLLI HIHOWDWM
SOFHV VXSSRWAZ HEEHQJI DQG FDQ XQGHUSIQ ERW, VRADOYDOH DQG ®QJ WP FRP P HIRDCSHURWP DQFH

7KIVP [ Rl SUAWXUH DQG RSSRUMQW BIG ) $& VR DN KRZ FDQZ H P DNH DUV FHQAHV P RUH YIME®I DQG
LQYHWRE®! SDUAZHLY | RUGHYHRSP HQWK DQG Z KDWZ RX@ IMWINH | RUGHYHBSHWY VR DPAYHO VHHN VWHP
RXW
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$ UV FHOAHV DV HQJ LOHV Rl RFDOVRALDOYDOH K EXWKDLG VR

VHH

3DWASDQN DIUHHG WDW DW FHQAHV DH RWQ HQIQHV Rl ®FDO
SOFHP DNQJ DQG VRADOYDOH Z WK D BIYHCRI GFDONGRZ BIG) H DG WKWDY

IHZ RWHURW DQVOVMRQY FDQ P DK

7 KHUVAHQ) WV LQFOGH

« ' HHS UHDMRQKISVZ IW GLYHWH @FDOFRP P XQWHV DQG DXGIHQRHV

« 1HXAWDDV DQG WKWRP SDUHG Z W @FDO DXWRUMEAY RU MQJ ®f IWXH
JURXSV

« 7KH DELOV \R KRWDQG FRQYHH P XSG DWARUP VV DQG DRAYMEN XQGHU
RCH URRI K RSHUDWY) DV ALYIE WILG \SDRHV

+ RZ HYHU WLV YDOH LV CRWDZ D V YIME®I VR GHYHBSP HOMMDP V ' HYHRRSHY
WUHO KDYH DMP S®&I 2D R VADQ D SOFH DQG IGHQM RHGE®! DW SDYWHY
Z KHQ PXGMWDOSDYWZHY DUH VRXI KW WHUH LV D WIQGHCR VR GH DXOWR QU H

Z HOEWDQGHG IQMIMVMRQY Z W SHUFHYHG 1ICDGADOUMIHGAH HYHQ Il WH,
O @FDARRW

2Q WH DW MGH PDQ RHQAHY ORN W H KHDGVSDAH RU H SHWIRYH WR

WDQDWM ZKDNVWH GR IQR FODU IQMHWEE®! SURSRMMRQY DDJQHG R
GHYHBSP HOAINP HFVADBNV DQG UM I LDP HZ RUW

$ WRXIK GRXE®! VT XHH HRQP RQH\ DQGWP H

YRW VHRRWY GHVAUEHG D GRXE®! VT XHH H

« )RUDW FHOAHV WH HRVRQ Rl FRH WEMG WMQI FRW DIHQ
EXWGQIV DQG WHWKHG GDGHUKIS FDSDAW @ IWWH EDQGZ IGMK R
H S®WH QHZ FRP P HUADCP RGHY RUVADMYJ IE SDWZHUKISV

« ) RUGHYHBSHY YIDEIOW LV IWDJ 1B WHWH LV @ WG IRRP |RUDGGMRQDO
REQ DARQV EH RQG SOQQQI WHTXWHP HOV  HVSHADD 1Q \RZ Qv DQG
AMAV Z KHH OQG YDOHV DIH &Z HU DQG \VAKHP HV DOHDG. AKI J ®1 \R
WEFN XS

7KLY FDQ P DN\H FXGYUDOSDWZHUAKLS [HHO@H D GQFH VR KDYHD XQBW WLV
FODUD WHG \R

. 10QQ) RUDFFHOIDAY SOQQQI FRQMHQWV

. (KDAQ) ®Q WP DWHWSHURWP DQFH  IRRWD® GZ HOWP H  UHQEO

WRCH
. +HSIQ) SROAFDIDQG FRP P XQW WENHKRGHWY VXSSRWD VFKHP H



YXMOHW P RGHOQORYDRQ VRZ DUGV \WILQDE®! FXEXDO

DWHW

6HYHDO SDW Rl WH FRQMHUDARQ IRFXVHG RQ EXMQHW P RGHY Z KHH

FX@YUDCDQG FRP P HUADOXVHV UHQI RUPH HDFK RWHU

« 0 [HGXWH EXTGIQIV ZKHH UHWEXWQN UHEIO RU HYHQN EXMGHWHY
FURW \KEMGIVH FXGMWDOXVHY \RP HWP HY RQ @QG YDOHG DAD QRAWRGQDO
[ RUZIW UQ) 1HQAHG UHYHQXHVVXSSRUAMY DQ DWW RSHIDRU

. $SW FHOAHV XMQ] FRPPHUFADO DARMWAV K IWRP  ZHGGEQIV R
FRQHHQAQ) K VR XQGHSLQ WHUFRUH FXOMUDCZ RUN

. 1HZ IXQEQI VRRE \XFK DV UHSD\ DE® ILCDQFH \AKHP WV HP HULQJ 1LRP
QDARQDAXQGHY NHHQ VR VIXSSRWAIQQRYDARQ DQG LOFRP H J HHIDARQ

7KH JURXS CRWG WDAP DQ. DWW RU DQVDARQY DUH DOHDG HDWQIQ) D KL KHU

SURSRWMRQ RI IGFRP H WDQ LQ WH SDWAK EXWIMLY P D\ EH KDSSHQQ) Z WIQ

WH FROM WRI D ZIGHUJRYHUDGRH  RSHIDAMY P RGHOWDWY FKDIQ) HG

P DNQJ MKDUBHUI RUGHYHBRSHY DQG I XQGHW VR VHH WH BQ) WP YDOH

$ WV FHQAHV DV HQJ DI HP HQADQG LQWI KWIQ LDWAKFXIH

$ VRADOYDOH \SHADDMAKLI KO KWG WH SRWQADOR! DWW FHQAHV VR DRADV
HOU® Wi H HQJ DI HP HOAKXEV | RUGHYHBRSHY @@D
e +RAY FRQUXODARQ HYHQV IRFXV.JURXSVDQG FR GHWI QZ RUMWKRSVY %
« 5HDAKIQ) DZIGHUWDQIH R DIHY GHP RJWSKIFY DQG FRP P XQW JRXSV

WDQ WSIFDOAMMRY FROXTIDARQ
)URP D GHYHBSHUSHYSHARYH WLV FDQ EH D CTXIEN ZIQD WP SURYHV WH
TXDOV DQG GUMP DA Rl HQJI DI HP HOWZ KIB! VWHQI WHQQ)  UHOMRQWKISV
Z W GFDCDXWRUMHV DQG SOQQQ) RIEHY
([ DP S®V \XFK DV WH 6VRANSRUWGOBVRANURRP D Z HIH FVWG K \SDFHV WDW
UNVSRQG GILHAWD VR DIMEXOWG FRP P XQW GHHGV IRUIQWEGRH \DIH SOFHV
IRU\RXQ) SHRS®! P S® VR CKDQJ RX\VB DQG 1Q MWD EHFRP H P DJ GHW IRU
DRAYW DQG GRFDCBUGH

7KHP MIQ) Z DMUQI KRGD DQG VKH LRI R

LOMUP HGDUHV

3 DWASDQWV QRWMG WH OFNRI D CCDMUDY DIMUQ) KROD Z KHUH GHYHBRSHWY

DQG FXG@UDORW DQVDARQY P HAMIRXWOHO

3RWQADAQMP HGDY RGN IQFOGHG

« ) $& DVDWDQUMRUDQG FRQGHARU KHSIQ) DWW FHQAHVEHFRP H
CSDWZHUKLS UHDG\ D DQG FXUDAMY) D YIME®! CDARQDCP [0S Rl SRMQADO
SDWHY

«  6RADOYDOH VSHADDMW SURYIGIQ) HYIGHQAH DQG P HWIFV K | RUH, DP S®
UHVHDUK RQ Z LG QHW/\R SD. | RUIHDWUHV XK DV ®f LE®! \SDFH
DI RUSDE®! BRFDCEXMQHW XQW DQG SXEQE DLW

« GHRRUSOWRWP V\XFK DV8. 5( 1) RUEXIGVHQVILRGP HOAQHVE RU Z KIFK
FRX@ KRWFDVH WYG\  UFK VAWVMRQVWDAJ R EH RQG J HQHUE CRXOMUH

DQG SORHD SDHY



( DUD W H SDWZHUKLISV XMQJ DUV FHQAHV VR RSHQ WWH GRRU
SRVMRQ DWW FHOAHV DV WQGEDLG SDYZHYY |RU SUH DSSGDARQ HQJ DI HP HOMK CQRW

RSWRQDCH WDV

+ 8 VHWHUVSDAHV R KRWP XOY WINHKRGHU FRQYHUDVMRQY HOWD 1Q WH GHYHBRSP HQWV
QHRA F&l EHRUH GH-MJ QVDUH I L HG DQG RQO W DOFKDQI HY DUH SRWE®!

. SHRIQM DW FHOAHV DV WKWMG FRQYHQRWY IRU GLIEX®V &FDO GVFXWMRQY

HVSHAD® 1Q SORHV Z KHUH WKVAIQ SXEQF ERGIHV IV ®Z

/IMQJ WRRPV R
FRQ\R(IB[MRQ

OL[HGX\A-I UHYHQXH \KDUQJ DQG |

([S®RWH VFKHP HV ZKHW FRP P HUADO J UIRXQG IBRU XVHV
KRVSMION Z RUWSDAH UHVEO DUH LOMQARQD®D GHWL QHG \R

JHGHDM UHYHQXH WDWVXSSRWV DQ DWW FHQAH WICDQADQG

OQG P RGHY

UHGXAHV SUHWXUH RQ GFDCDXWRUW \XEMGIHY

- KHH SXEGF OQG LV DYDIDE® FRQUGHU SHSSHURRWD RU
UHMGXDOYDOH QG GHDY WDWP DNH D FXGMUDO DQFKRU
YDE® 1Q WH ®Q WP ZIW FODU JRYHELDQAH DG

SHURWP DGFH H SHAARQY

WH AW DG

Q WRZQV ZIW P X®S® WP DO XQGHU
UHVRXUFHG  FX@MWDO RU DQVMDARQY WA
FRORIGDARQ LOR VARQI HU AYIE KXEV
K SOFHV WDW FRP EICH SHURUP DQFH
EWUH GDQRQ) \RXW \SDFH DG
HYHY GD\ \RADOXOHV

+ 8WH WHWH KXEV DV SOWRLP V |IRU BFDO

FXOWDOHARV WP V- QRWUHS@RHP HQW
K JIMQJ WP DU RU DQVDMRQY D \KDHG
CKRPHD DG WHGXAQ) GXSTDMG
RYHKHDGV

" Db GG VRADOYDOH DQG Z LA QHW
VR SD

U@ RQ H MAQ) UMVHDUK LOR Z HEEHQ
DQG Z L) QGHW\VR SD |RU IHDWUHV \IXFK
DV SXEGE DW FX@XWDO \SDFHV DG
DIIRUEDE®! BFDOEXVIQHW XQW \R FUDM
EXMOHAWFDH VRRY WDW FDQ MW 1Q
LQYHWR HQAFRP P WKH SCSHY DV Z HODV
FXOXUDOMDWMI [HV

. &RPEICH TXDQMBAYH HYIGHQFH ZIW

TXDDDWYH FDH WXGHY \KRZIQ) KRZ
FXOMWDOXVHY \XKSSRWRAFXSDQR  UHGXFH
DOWVRADOEHKDYIRXUDQG EXIC BQJ WP
UHSXVIMRQDOYDOH | RUGHYHBSP HQNV
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)RUGI-M-URSI-U/
7 UHDWDIW FHQWHV DV VDM LE 1Q IDVAKPMUH QRWRQD DV SRIMQAWDOMCDQW ( DU LOYROHP HQWFDQ
GH UMN HQI DI HP HOWVAHQI WHQ SOQQIQ) CDUDWYHY DQG VKSSRWERQ) WP SOFH UHMIHQH

. KHQVDQUQ DQHZ GFDWRQ DWH STAMD C KIFK DWW FHQAH RUFX@XUDCKXE KHUH DOHDG\
DRWDVWH AYIE @IQJ URRP "D

« %H FODUZ W PXOMUDCSDWZHLY DERXVWIDEIMA FROMADIQN DQG UMN DSSHWM VR WDASDWZHIKISY
DUH J URXQGHG LQ U-DDME H SHAVIMRQY DQG VKDUHG VLI HW

)RUIJ!NFHQM-I\/
& ROMXH R EXIC FRP P HIADCDQG GHYHBRSP HOAMMEDR Z IWIQWH ) $ & QHE RIN EXVMGHW
SOQQQ) FOSMIOMKAMUQ) RSHUIDARQDOMN

- ' HYHE®S D SDWZHIKIS UDGIGHWRIIHUK DZ D\ |RUFHQAHV\R SUMVHOAFRGAMH LQYHWRU
JUWGH VXP P DUHVRI WHUDXGIHQAH UDRK EXLGHQI FRQGIMRQ UHYHQXH P 1 DQG VRADOYDOH

.+ RUNZ W LOMUP HGIDUHV VR IAHQ) WHQ WRY WG DQG HYLGHGH DURXQG DWW FHQWHV DV
DQFKRUIQMYMWRQY DQG HQJ DI HP HWKXEV

) RUBRFDODXVWKRUMEHY DQG | XQGHWY/

« 5HARJ QVH DWW FHQWHV DV QHXADCALYLE LQ UDMAKPMUH WDAFDQ P HGIDM EHVE HHQ FRP P XQUWHV
DQG GHYHRSP HQWV

« YONH FXOMUDCUHT XIUHP HQW DQG VWADWAT IHV IQR SOQQUQ) SRIA DQG J XIGDGFH UHGXAQ) WH
SHUFHSWRQ WDWEX@YUH IV RSWRQDO

.« &RQUGHUKRZ UWHSD\ DE®I IIQDQFH FDSIVEQ) UDQW DQG UHYHQXH VKSSRWFDQ EH DO QHG Z W
GHYHBSP HOARSSRUMQWHV VR FUHDM VXWILQDE® FXGMIDCDWAW CRWRCH RIl 1@ KISV

SEYY« 15 B~ 0naza Oy
7TKHJIUWRXS GG (RWDIP \WR UHDRK |RUP DOGHAMRQY EXWHYHUIDCFRQRUHWM LlGHDV HP HU HG

$ WP DOFRKRUARI DUV FHOWH FKDP SIRQV

o ,GHQOM\ DKDQGIXCRI GHYHBRSHWY DQG GFDCDXWRUW GDGVZ 1@ VIR DRADY FUMFDO UHQGY DQG
DGYRFDMV

o &KDP SIRQVZ RX@ ZRINZ W) $ & DQG D\VDP SGI Rl DIW FHOWHV VR WIMASDUWZHUKLS UHDGIGHW \RRYY
FR GH\J Q SIBWSURWPW DQG KHS VKDSH P HAWDJ QI VR WH Z LGHUGHYHBSP HOAIQGXVIAY

$ SIRWADQVRWP DMRQ J RXS Rl DUV FHQAHV

o BHBPW K DUV FHQAHY WDWDUH QUSH | RUADQU RUP DARQD VR J R WURXJ K D VWKPMUHG SURFHW
IRFXVHG RQ EXVMCHW P RGHAQORYDARQ DWHWRSWP IVDARQ DQG SDWEHUKLS UHDGIGHW

$8.5(LW SOWRLP

o 8\HS8.5(1) DVDSXEQF P LBMRCH\R
«  3UHVHOAHDLD 11QGIQI VDQG FDVH WXGIHV
- 6KRZ FDVH DWWV BIG GHYHRSP HOASDWZHUKISY DOHDG. GHIYHUQ) YDOH
-, Q¥IW DGGMRCDOGHYHBSHY DQG DXWRUMEAV R NRIQ WH FKDP SIRQVFRKRWY

([ SRUQI D ®RQHUVAP Z DMUQ) KR®I

o RUINZ I H MM QHVERUWWR H SEUH D UHFXUKY IRKP EHVE HHQ GHYHBRSHLY DQG FXOWDO
RU DQVDVMRQY K SRWME® URVIWQI EHVE HHQ DIW FHQAHVVR J URXQG GVAXWIRQV 1Q UHDOS OFHV






